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Ibrahim Ashore Yossief Ibrahim Seddik 
( 02- 24227302
( 011-11542068

( 010-12085430

Iashore30@gmail.com
Iashore30@yahoo.com
Personal Data:

Address : Building no 4 ,Five Street From El-Nozha From Bahtem Main Street,Bahtem,Beside El-Tarck El-Daery,on the Seventn Floor Flat no 14,Shobra EL-khaima,EL Kalyobia City ,Egypt.
Date of birth: 07- November-1986.
Nationality : Egyptian.

Military state : Exempted.
Marital status : Married.
Objective:

                     The most important goal to get a suitable home for my skills and my experiences, which they can to be good for society and the place where I work it, which will let me transfer my experiences to other people and also the transfer of other experiences to me. With this, I help in the development of myself and the place where I work and by the community and my country too.
Education level:

                University:  Ain Shams University   
                Bachelor of Arts in History Department, Faculty of Arts  

                Graduation Year: (2008)
                Major: Good

Languages:

     Arabic: Native.
    English: Good of both written and spoken.

Courses:

· Tale Sales and Customer Service Training for call center agents for wasla outsourcing by IMI Training Center.   ( 16-17/9/2012  )
· Courses in Wasls Outsourcing
· Lectures in " Problem Solving "which included  a discussion of the best way to solve problems and ended the work of the workshop.

· Lectures in " leadership Skills " which included  promotion of leadership skills through leadership and discuss how to lead a team work and the skills required of the leader
· Lectures in the " Call Center Quality " to identify quality and how to seek to achieve them.

· Lectures in " Customer Service " to identified on the job the customer                 service officer, and types of customers who can deal with them, andways to deal with them.
· "Students Union Leaders preparing" course, at faculty of Arts, Contains:   
(2008)
            -   Time management.

            -    Putting work plans.

            -    Executing work plans.

            -    Impacting on others.


            -    Leader ship skills.

            -   Organizing work groups

· "Ain Shams University leaders setup" project, Contain:  (2005)                   

           -     Impacting on others.

           -    Choose assistants.

           -    Working under press.

           -    planning works.

Experiences:
I can work with a team and take advantage of that and also take advantage and I have the ability to learn quickly
· Customer Service Representative at  B Tech  by Wasla OutSourcing.    

                                                                         (28th Dec 2009 - Current)
· Customer Service Representative at Majasty Restaurants Call Center .  (2009- 2012)
· Public relations & Marketing Representative at Adawliah Electronics.  

                                                                                                 ( 1st jun-13th Aug 2008)                                                                                                                                                                                       
· Organizer at Ain Shams University "Scientific Research" Conference under the auspices of Mr. Ahmed Nazief.                                               (2007) 

· Organize, supervise and accompany student’s Trips.              (2004 – 2008)        

· Head-Assistant of "Ahlamna" students group at university.    (2006 – 2008)
· Organizer of a lot of conferences, parties and symposiums.    (2004 – 2008)     

Computer Skills:
Very good at working with Windows XP.

Good at working with Microsoft Office 2003- 2007. 
Very good at using Internet.
Very good at using computers to make work better.
Reference Documents:
Available upon request
